Knowle, Dorridge and Bentley Heath (KDBH)
Neighbourhood Plan Residents' Survey 2016
Dear KDBH Resident
Thank you for interest in the KDBH Neighbourhood Plan and for making the time to complete this
survey. The survey runs from 23rd May to 10th June 2016. It should take about 20 to 30 minutes
to complete.
This is a vitally important step because the survey results will dictate the direction and priorities we
take in creating a Neighbourhood Plan that meet the needs of our community. Which is why we’re
asking everyone to help us ensure that as many residents as possible grab this opportunity to
make their views count right from the outset. The cost of running such a large survey means that
we will not be able to repeat it.
In short, the survey is a chance for you, and every individual living in our Area, to influence what
you want for our villages and how you would like to see them develop over the next 15-20 years.
We have never had this chance before - let’s make the most of it!
Once approved, the Plan will have legal force in determining what development is acceptable in
our Area, and for what reasons. Developers and local authority planners will have to take notice of
it. Without a Neighbourhood Plan, we will have little control over any development that takes place
and we will receive less community funds from those developments.
Please complete the survey as fully and thoughtfully as you can. If there are other members of
your household aged 16 or over who could complete the survey separately, please encourage
and help them to do so. (We will be running separate surveys for younger people and for
businesses and their employees later this year)
We want to stress that all the information you provide will be processed and analysed by
an independent third party, who will aggregate the responses to create summary analyses.
We have deliberately chosen to do it this way so you can be assured that your responses
are anonymous and cannot be identified to you individually.
If you would like us to send you a personal copy of the final report, we have included a space at
the end of the survey for you to add in your e-mail address. We will, of course, be holding a
special meeting dedicated to presenting back the findings, and what they mean in terms of next
steps. We will publicise these sessions nearer the time.
Should you experience any problems in completing the form, please contact 0300 1020111
between 10am and 1pm weekdays.
Once again, thank you and we look forward to some interesting results!

About You
The information you provide in this section does not identify you. The reason we request it is only
to provide necessary evidence that we have obtained a good representation of views from all
sectors of the community.
Q1

Do you live in?
Bentley Heath .....................

Q2

Dorridge ..............................

Knowle ................................

How long have you lived in KDBH?
Less than 1 year ................................................

11 to 20 years ....................................................

1 to 5 years ........................................................

More than 20 years............................................

6 to 10 years ......................................................

Q3

Q4

How old are you?
16 - 18.................................

35 – 44 ................................

65 – 74 ................................

19 – 24 ................................

45 - 54.................................

75 or over ...........................

25 – 34 ................................

55 – 64 ................................

Do you have any children under 16?
Yes .....................................................................

Q5

Are you...?
Female...............................................................

Q6

Male ...................................................................

Are you registered disabled?
Yes .....................................................................

Q7

No ......................................................................

No ......................................................................

Are you currently? (please tick all that apply)
Employed locally (within KDBH) ........................

Out of work ........................................................

Employed outside KDBH ...................................

Raising a family ................................................

Working full time................................................

Full time carer for a family member...................

Working part time ..............................................

Retired ...............................................................

Working from home ...........................................

Student ..............................................................

Self-employed....................................................

Q8

If you are employed outside KDBH only where do you travel to work?
Birmingham .......................................................

Wider West Midlands ........................................

Solihull/Shirley ...................................................

London...............................................................

Blythe Valley Business Park ..............................
NEC/Birmingham Airport/Birmingham
Business Park in vicinity of M42 J6 ...................

Jaguar Landrover Solihull ..................................
Other..................................................................

Q9

What type of property do you currently occupy?
Bed sitting room.................................................

Semi-detached house........................................

Flat/apartment ...................................................

Detached house.................................................

Terraced house..................................................

Bungalow ...........................................................

Q10

How many bedrooms does your property have?

Q11

What was it about KDBH that made you choose to live here? (Tick all that are relevant)

Q12

Q13

Family ................................................................

Local amenities..................................................

Friends...............................................................

Retirement .........................................................

Employment.......................................................

Low crime area ..................................................

Quality of property..............................................

Sense of community ..........................................

Schools ..............................................................

Natural environment ..........................................

Transport links ...................................................
If other, please specify

Other……………………………………………….

From the list below, what are the top 3 things that you most value about living in KDBH?
Good transport links ..........................................

Green streetscape .............................................

Close to Green Belt open countryside ...............

Wide range of shops .........................................

Good schools.....................................................

Amenities and facilities ......................................

Village feel .........................................................

Community spirit ................................................

Low density housing ..........................................

Parks and open spaces .....................................

From the list below, which 3 things would you most like to see improved in KDBH to make it an
even better place to live?
Public transport..................................................

Community facilities & meeting places, .............

Road infrastructure ............................................

Return of Dorridge Post Office ..........................

Car parking – availability and restrictions ..........

More cycle lanes................................................
Have more say on if, and where, there is any
future development on Green Belt land.............

More affordable homes......................................

Q14

From the list below, what 3 main things do you think sets KDBH apart and gives our Area its unique
character and distinctiveness?
Historic buildings ............................................................................................................................................
Village atmosphere ........................................................................................................................................
Compact size .................................................................................................................................................
Easy access to surrounding Green Belt and countryside ..............................................................................
Clear separation from Solihull and other surrounding villages.......................................................................
Local independent shops, ..............................................................................................................................
Parks and open spaces..................................................................................................................................
People taking a pride in where they live.........................................................................................................

Q15

What is your post code? (For statistical analysis only)

Housing
Q16

How important is it for you that KDBH remains “separate” from Shirley, Solihull or surrounding
villages and does not become part of that bigger urban area as a result of more house building?
Very important.....................

Q17

Q18

Q19

Fairly important ...................

Not important at all..............

Through a Neighbourhood Plan we can influence what development takes place, but cannot stop it
altogether. It is inevitable that some new housing will be built in our Area in the future. Having a
Plan in place, however, will help us ensure that new housing is suitable for, and meets the needs
of, our Area. It will also help identify the facilities and services that need to be in place to meet the
demands any new housing will make upon our community.
To what extent do you think there is a need for some new houses in KDBH?
Strongly agree.....................

Disagree .............................

Agree ..................................

Strongly disagree ................

No opinion...........................

Have you recently tried to move within KDBH without success? If so, what prevented you from
moving?
Prices – property too expensive ........................

Location - nothing suitable in KDBH ..................

Size – none available of the right size ...............

Not applicable / not looking to move..................

Are you thinking about moving in the next 5 years, and, if so, would you like to move to:
A larger property within KDBH........................................................................................................................
A smaller property within KDBH .....................................................................................................................
A similar sized property but in a different location within KDBH.....................................................................
Or are you happy as you are within KDBH?...................................................................................................
Or would you be more likely to move outside the area? ................................................................................

Q20

If and when new housing developments occur, which type of properties do you think would be most
suitable for our Area? (tick one box for each property type)
Very suitable

Flats/apartments
Bungalows
1 bedroom houses
2 bedroom houses
3 bedroom houses
4 bedroom houses
5 or more bedroom houses
Mix of house types in various combinations

Quite suitable

Not suitable

No opinion /
Don't know

Q21

Which three factors do you think are most important in the design and layout of new housing
developments in our Area?
In keeping with current housing design and streetscapes .............................................................................
Reflect current (generally lower than average) housing density ....................................................................
Modern innovative structures .........................................................................................................................
Adequate storage areas (waste bins, cycles etc.)..........................................................................................
Energy efficiency ............................................................................................................................................
Adequate parking on premises ......................................................................................................................
Garden length - less than 10 metres..............................................................................................................
Garden length - 10 to 20 metres ....................................................................................................................
Garden length - more than 20 metres............................................................................................................
Communal greens, play areas & open spaces ..............................................................................................
Landscaping ..................................................................................................................................................
Any other considerations, write in box below .................................................................................................

Q22

Other Housing Requirements
Apart from the ‘normal’, market priced properties to buy, new housing developments could include
other types of properties / ownership. Which of the following do you think would be most relevant
for our community?
Very
appropriate

Private housing for rent
Housing specifically reserved for key workers (nurses,
teachers, police etc.)
Housing for shared ownership
Housing for (and reserved in perpetuity for) local
people
Social housing for rent (managed by Housing
Associations or Charitable Trusts)
Sheltered housing (housing to buy or let with on-site
managers for elderly, disabled or other vulnerable
people)
Retirement homes
Nursing homes
Starter homes (typically only available to first time
buyers under the age of 40, at 20% below open market
value and with restrictions on re-sale or letting)

Quite
appropriate

No
opinion/Don't
Not
appropriate
know

Q23

In the event that we have to accept a substantial number of new homes in our Area, these could be
built in lots of small developments, fewer large developments or a mix of sizes. Developers can be
required to make contributions to upgrade community facilities or infrastructure in support of a new
development - generally, the larger the development, the more the contribution. This money could
enable us to address some aspects of our Area that we want to improve.
Any significant new development in our Area would affect Green Belt.
Taking these factors into account, do you think that additional dwellings should:
(please tick one box on each line)
Strongly
Agree

Agree

Disagree

Strongly
Disagree

No
opinion/Don't
know

Use infill/windfall building in gardens
or knockdowns within existing built
up area
Make best use of any already
developed or brownfield land
Be in developments on Green Belt
sites of less than 25 properties
Be in developments on Green Belt
sites of 25 to 100 properties
Be in developments on Green Belt
sites of 101 to 500 properties
Be in developments on Green Belt
sites of over 500 properties

Q24

If development has to take place on Green Belt land do you think:
Strongly
agree

Agree

Disagree

Strongly
disagree

No
opinion/
Don't know

Housing density should be increased by building
up (ie. have more 3 storey properties)
Accommodation size should be reduced to
minimise the impact on Green Belt land

Q25

If development has to take place on Green Belt can you think of any land around KDBH which may
be appropriate, ie. is less ‘valuable’ or less attractive as open space?
Yes .....................................................................
If yes, where?

No ......................................................................

Transport and Infrastructure
Q26

Which method of travel do you normally use when carrying out the day to day activities listed
below?.
(Tick all means of transport that apply for each activity undertaken, disregarding "walk" if this is only
to your car/train/bus, or from car/train/bus, to your destination)

Car /
van

Bus

Park
and
Ride

Train

Bicycle

Walk

Taxi

Mob.
Scoote
r/
Wheelchair

Other

N/A

Commute to / from school / work
Commute to / from stations
Travel on business
Take children to / from school
Do grocery shopping
Do other shopping
Visit family and friends
Take part in leisure activities
Make health visits (i.e. Dentist /
Doctor)

Q27

What would encourage you to use local bus services more often? (Please tick all that apply)
Improved times ..................................................
Better reliability of bus service ...........................
More convenient transport connections.............
Reduced bus overcrowding ...............................
More appropriate destinations ...........................
More affordable fares ........................................

Q28

Easier access for getting on / off bus ................
Better links to hubs of employment ...................
Faster journey times ..........................................

What would encourage you to use local rail services more often? (Please tick all that apply)
Improved times ..................................................
Better reliability of train service..........................
More convenient transport connections.............
Reduced train overcrowding ..............................
More appropriate destinations ...........................
More affordable fares ........................................

Q29

Better located bus stops ....................................
If buses became more convenient than selfdrive ...................................................................

Better parking at the station...............................
If trains became more convenient than selfdrive ................................................................
Easier access for getting on / off trains .............
Direct links to Birmingham International ............
Faster journey times ..........................................

Please make any further comments about public transport that you think are important in the box
below.

Q30

If you never or rarely cycle, would more cycle routes persuade you to use this form of transport?
Yes

No

Within the villages
To and from Solihull
To and from other destinations (please specify below)

Road Traffic and Parking
Q31

Do you have adequate parking on your property for your vehicles?
Yes .....................................................................

Q32

No ......................................................................

What are your general concerns about parking (your own and other's parking) in your
neighbourhood? (Please tick the three that most concern you)
Nowhere to park ...............................................

Cost of parking ..................................................

Damage from passing vehicles ........................

Availability of parking .........................................

Cars blocking your entrance .............................

Parking for shopping..........................................

Visitors blocking the road...................................

No concerns ......................................................

School parking ...................................................

Other..................................................................

Commuter parking .............................................
If other, please specify

Q33

Are there places in KDBH where you think parking or traffic volumes cause inconvenience, danger
or environmental damage? Are there any roads or junctions that are danger spots? (e.g. speeding,
additional traffic calming needed)
Yes .....................................................................
If yes, where and when?

No ......................................................................

Q34

Which car parks do you use regularly, i.e. at least once per week? (tick one box per row if
appropriate)
1-2 hours

3-4 hours

All day

Difficult to
find space

Dorridge Station
Dorridge Station overflow (behind Sainsbury’s fuel station)
Dorridge Sainsbury’s
Dorridge - Centre adjacent to Tesco's
Dorridge Village Hall
Dorridge - The Park
Knowle - Behind Greswolde
Knowle Tesco's
Knowle - Rear of Nat West Bank
Knowle Village Hall
Bentley Heath Village Hall
Bentley Heath Co-op
Other
If other, please specify where and when

Q35

We want to identify any areas that have issues with traffic congestion (e.g. long queues of traffic
that take more than 5 minutes to get through). Have you had any problems with congestion in the
following specific locations?
Please add any others not mentioned in the box provided, and times when the problems occur.
(Tick one box on each line)
A lot

Warwick Road (between Knowle and M42)
Knowle High Street
Station Road, Knowle
Station Road, Dorridge
Dorridge railway station
Widney Manor Road
Mill Lane/Hanbury Road/Poplar Road
Gate Lane
Lady Byron Lane
Please write in the box below any other locations not listed above.

Some

A little

None

Sustainable Transport Modes
Q36

Solihull Council has a policy to encourage the use of more sustainable modes of transport,
including such things as walking, cycling, public transport and electric cars. Is this something you
would like to see applied in KDBH?
What changes would you like to see happen in KDBH over the next 10 years?

Roads, Parking and Transport Choice in the Future
Q37

What improvements would you like to see made to roads, road junctions, parking provision and/ or
choices of transport in KDBH? What is your immediate priority?

Infrastructure
By infrastructure we mean the basic physical structures and facilities needed for society to operate
effectively on a day to day basis e.g. buildings, roads, power supplies, communications etc.
Q38

Please tell us what you think about the infrastructure where you live. How do you rate the following?
Good

Acceptable

Poor

Sewerage/drainage
Water supply
Electricity
Gas
Mobile phone
Broadband
Pavements
Roads

Q39

How much do you agree or disagree with the following statement; "Members of the community
often state that “infrastructure has not kept pace with development, and residents are becoming
increasingly aware of, and frustrated by, the fact that infrastructure planning has been (and
remains) insufficient”.
Strongly agree ...................................................

Strongly disagree...............................................

Agree .................................................................

No opinion/don't know .......................................

Disagree ............................................................

Q40

If money were available to invest in infrastructure, where should this be spent?
(Tick only your top three choices).
Sewerage/drainage............................................

Mobile phone .....................................................

Water supply......................................................

Broadband .........................................................

Electricity ...........................................................

Pavements.........................................................

Gas ....................................................................

Roads ................................................................

Learning, Leisure and Community Facilities
Q41

How satisfied or dissatisfied are you with the availability and suitability of facilities in KDBH for the
services listed below?
Very
satisfied

Satisfied

Very
No opinion/
Dissatisfied dissatisfied don't know

Health and welfare (doctor, dentist, hospitals,
clinics etc.)
Primary education
Secondary education (ages 11 – 19)
Lifelong learning (learning beyond school,
adult and community learning)
Preschool and childcare
Indoor facilities for sport, leisure, exercise and
recreation
Outdoor facilities for sport, leisure, exercise
and recreation
The arts and culture, including library provision
The range of retail outlets such as shops,
supermarkets, services and restaurants
For the young (under 18)
For the elderly (65 or over)

Q42

Which (if any) of the facilities above do you think need to be improved over the short term (over
next 5 years), and what do you think should be done? (List up to three only below)

1st

2nd

3rd

Q43

Which facilities above do you consider would most need to be enhanced (and how) to meet existing
demand or future needs arising from any additional housing, in the long-term (5 to 20 years)? (
List up to three only)

1st

2nd

3rd

Youth Facilities (If this section does not apply to you please go to Q47)
There are many clubs and organisations for the youth in KDBH.
Q44

Which youth facilities do you use?

Q45

Are there ways in which these facilities could be improved?

Q46

Are there any additional facilities that you think should be provided for the youth of KDBH?

Employment (including change of use)
Knowle, Dorridge and Bentley Heath, as a whole, has a large number of home-based businesses.
Research has shown that some businesses that could grow larger and employ people do not do
so because of the significant costs associated with moving to a first commercial premises.
Q47

Should the Plan define policies that promote and encourage working from home?
Yes .....................................................................

Q48

No ......................................................................

Would you be in favour of the Neighbourhood Plan allocating land for the creation of a business
centre providing low-cost, flexible workspaces, meeting rooms and managed services for local start
-ups, small enterprises, freelancers and home workers?
Strongly in favour ...............................................

Strongly against .................................................

In favour.............................................................

No opinion/don’t know .......................................

Against...............................................................

Q49

Over the next 15-20 years, do you think that there will be a need for more places of employment in
KDBH?
Strongly agree ...................................................

Strongly disagree...............................................

Agree .................................................................

Not sure/don’t know...........................................

Disagree ............................................................

Q50

Should the Neighbourhood Plan seek to define policies that protect existing employment sites e.g.
shops, offices etc. from a change of use, e.g. to maintain our local shopping facilities and services?
Yes .....................................................................

Q51

Q52

No ......................................................................

Should the Neighbourhood plan consider allocating land for business use?
(Tick only the three options that are most important to you)
Factory/Manufacturing units ..............................

Shops and retail.................................................

Food and restaurants ........................................

Starter units .......................................................

Light industrial units ...........................................

Tourism businesses (hotels, camping etc.) .......

Offices ...............................................................

No opinion/don’t know ......................................

If there were any new employment developments, what type do you think would most suit KDBH?
Tick one box only per row.
Yes

Offices/professional services
Small research/light industrial units
Storage/warehouse facilities
A business centre with office facilities
and private meeting rooms to rent

Possibly

No

Don't Know/
No Opinion

The Natural Landscape, the Built Environment and Design
Q53

What priorities should the Neighbourhood Plan have in protecting the natural environment? (Tick
only the three you consider most important)
Minimise light pollution by supporting a ‘dark skies’ policy.............................................................................
Minimise the level of noise and other forms of pollution caused by development and transport
infrastructure ..................................................................................................................................................
Promote the preservation and restoration of key local habitats and wildlife biodiversity................................
Promote the protection of existing mature or important trees and hedgerows, groups of trees or woodland
Manage the visual impact, scale and location of alternative energy installations ..........................................

Q54

What priorities should the Neighbourhood Plan have in protecting the quality of the existing built
environment?
(Tick only the three you consider most important)
Define and preserve the boundaries of our villages ....................................................................................
Building design to be in keeping with the scale, location and appearance of existing buildings

................

Use traditional local building materials ........................................................................................................
Promote a high level of energy conservation/environmental sustainability in new buildings

......................

Identify any currently unlisted buildings that we should seek to protect by a local listing ............................
Use signage, advertising and street furniture that are in keeping with the character of our neighbourhood
Ensure that business and residential development is in harmony with the rural character of the
neighbourhood and sits well in the landscape .............................................................................................
Improve flood prevention measures, both within the design of buildings and elsewhere .............................

Q55

Should the Neighbourhood Plan aim to protect and enhance the quality of any new buildings by
promoting the following? (Tick the three that you consider most important only)
Design that respects the scale of the existing villages...................................................................................
Minimum standards for living space in dwellings ...........................................................................................
Use of traditional local building materials.......................................................................................................
High levels of energy conservation in new buildings......................................................................................
Green space and gardens..............................................................................................................................
Signage, advertising and street furniture that respects the locality................................................................
Traditional styles and scale of shop fronts .....................................................................................................

Q56

Should the Neighbourhood Plan aim to promote the following (Tick the three that you consider
most important only)
Maintain and improve present green space and recreational areas ..............................................................
Enhanced protection of historic and natural features.....................................................................................
Enhanced protection of the landscape...........................................................................................................
Better pedestrian and cycle access ...............................................................................................................
Positive management of the varied local wildlife............................................................................................
Improved flood prevention measures.............................................................................................................

Green Spaces
Green spaces are any open spaces of land that are accessible to the public. This can include: playing
fields and sports pitches, wildlife areas, parks, community gardens, greens, playgrounds and cemeteries.
The National Planning Policy Framework gives local communities the opportunity to protect very important
green areas by designating them as ‘Local green spaces’. This prevents them from being built on in all but
exceptional circumstances.
Q57

Please tick which three only of the following are most important to you:
Better day-to-day care of existing open green spaces ...................................................................................
More open green spaces linked to green corridors........................................................................................
A full Green Spaces Plan to manage future needs of existing green spaces and promote more green
spaces in new developments .........................................................................................................................
More work to protect local wildlife habitats.....................................................................................................
More help to volunteers to manage open green spaces ................................................................................
Separate spaces for wildlife and pets ............................................................................................................
More allotments..............................................................................................................................................

Q58

Which three of the following only would you most like to see provided in and around green open
spaces?
Play equipment for under fives.......................................................................................................................
Play equipment for 5-12 year olds..................................................................................................................
Equipment for teenagers................................................................................................................................
Fitness equipment for adults ..........................................................................................................................
Communal orchards and edible plants ..........................................................................................................
Benches .........................................................................................................................................................
Walking routes ...............................................................................................................................................
Cycle friendly paths ........................................................................................................................................
More trees ......................................................................................................................................................
Wildlife areas, hedgerows, wild flower meadows, bird and bat boxes ...........................................................
More litter and dog waste bins .......................................................................................................................
More rigorous policing of littering, dog-fouling and fly tipping laws ................................................................

AND FINALLY!
Please enter your e-mail address below if you would like to receive a personal copy of the results of
this survey, and related information, from the Neighbourhood Forum. This will be used solely by
the Neighbourhood Forum and will not be supplied to any third party.

Thank you! You have successfully completed the survey.
WHAT NEXT?

We will send out a copy of the report as soon as it is available to everyone who has registered
their e-mail address. We very much look forward to seeing you at an extraordinary Forum meeting
we will be scheduling to present the key findings from the survey, and what they mean for the
development of the Neighbourhood Plan.

